Payment in HSBC HK Business Express

mobile app

User Guide

Supported payment types:

You can make different types of payment on the go, and make it even
easier by confirming the transactions using Mobile Security Key.

Domestic and
International

Pay via FPS, RTGS or telegraphic transfer in just a
few simple steps.

payment
Pay by scanning the QR code provided by your
payee. If you are using Microsoft Dynamics 365

QR payment Business Central, integrate it with HSBC Business
Go to generate QR code for your payment journals
to pay easily.

Transfer Move money within your HSBC accounts under the
same company, including FX transaction.

AutoPay Collect payment from or make payment to groups
of beneficiary created in Business Internet Banking.

Bill Payment Settle various types of bills including public utilities,

government organisations and insurance
companies.

Other payment-related functions:

Pending
Transaction

Primary Users can find payments required for their
authorization in one place.

Payment Tracker

Check the real-time payment status, end-to-end
from HSBC to the beneficiary bank.
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Getting started

1. Log on to HSBC HK Business Express mobile
app.
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Good morning,

Enter your Mobile Security Key PIN

logon
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2y Face ID

Forgotten Mobile Security Key PIN
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Getting started

2. Tap '‘Payment & Transfer’.
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Country World Company Limited
You last logged in: 13 Mar 2020 09:31 (HKT)

EI Instant messaging

Pending transaction
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Payment Transfer Bill payment autoPay
©
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Make Make Bill Payment
Payment Transfer

Suggested for you

Brand new look for Push notification
BizExpress settings
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Getting started

3. Select the payment type.

Payment & Transfer

Pending authorisation

23 10 2 18
Payment Transfer autoPay Bill
payment

@03 Third party account

@ My HSBC accounts
%5 autoPay

@ Bill payment

55 OR code payment

E Mobile cheque deposit

&Tj Pending transaction

Click on the below to view For autoPay, Make Transfer,
the step-by-step guide: Make Bill Payments and
Pending Transaction, simply
Third party account follow the onscreen instructions
to complete the payment
Process.

QR Code Payments

For more information about our
Payment Tracker payment services, please go to
Business Internet Banking >
‘Third party payment / autoPay’
to view the Payment User
Guide.
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Make Payments

1. Select "Third party account’
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Payment & Transfer

Pending authorisation

23 10 2 18

Payment Transfer autoPay Bill
payment

@Oa Third party account

@ My HSBC accounts

@0
oo

autoPay

@ Bill payment
H QR code payment

=)

Mobile cheque deposit

é_j Pending transaction

o

Payment & Payment

Transfer Tracker
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Make Payments

2. Input the payment details as instructed.
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Payment details X
Step 1 0of 3

To Hong Kong Trade Co. - Account
for shipment and cargo fe...
>
HSBC
From Business HKD Current Account N
Amount usSD >
When Now >

We have a pre-arranged contract with the bank

@ None

O Yes

Ordering party @

Is this payment being made on behalf of a third
party (ordering party)?

© None

Preview your payment details
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Make Payments

3. Check the details before proceeding. If you
have activated Mobile Security Key, verify
using Mobile Security Key PIN or biometric.
Otherwise, input the security code generated

by your physical Security Device.
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Verify
< Step 2 of 3 X

Please verify the following transaction details and
tap 'Confirm and get rate’ to enjoy the '"HSBC Get
Rate', or return to the previous page to edit.

To

Hong Kong Trade Co. - Account for shipment and
cargo fee composition

HSBC

From

Business HKD Current Account

Debit amount (Indicative)
HKD 78,832.00
Payment amount

usbD 10,000.00

Indicative rate

USD 1 = HKD 7.8832
Rate last obtained at 09:41 HKT

Other fees and charges may apply. For details, please
refer to the Bank's Commercial Tariff section available
at HSBC Hong Kong Commercial Banking website.

When

Now

Confirm and get rate
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Verification
< Step 2 of 3 X

Please enter the 6-digit PIN you set up
during the Mobile Security Key activation
process or registered biometric to
complete the verification.

Enter your Mobile Security Key PIN

Enter your Mobile Security Key PIN

0
-
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Make Payments

4. You will see the confirmation screen once
your instruction is successfully submitted.
You can share this screen via email or other
messaging applications, or save It in your
photo album.
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Acknowledgement %
Step 3 of 3

Your instruction has been received.
g Lansaction Bef No NB81518836347

# Share s Save image

Please review the payment details sent via SMS for
3rd party payments to normal beneficiaries via
Internet Banking.

To

Hong Kong Trade Co. - Account for shipment and
cargo fee composition

HSBC

From

Business HKD Current Account

Debit amount (Indicative)
HKD 78,832.00
Payment amount

usD 10,000.00

Indicative rate

USD 1 = HKD 7.8832
Rate last obtained at 09:41 HKT

Make another payment
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OR Code Payments

1. Select 'OR Code Payments’ and scan a QR
code you obtained from the payee.

Payment & Transfer

Pending authorisation

23 10 2 18

Payment Transfer autoPay Bill
payment

@03 Third party account
@ My HSBC accounts
%E autoPay

@ Bill payment

[_j QR code payment

E Mobile cheque deposit

é_j Pending transaction
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OR Code Payments

2. Scan the QR code or import the QR code
Image, then input the remaining payment
detalls.
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Pay new individual or company X

Scan QR code Step 1 of 4

Ll i Beneficiary bank details
Please position the QR code in the

window below.

Payment Account number >
method

Bank

location Hong Kong ?
Payment HKD >
currency

Beneficiary HSBC - 004 >
Bank

Beneficiary details

Account number/ IBAN

‘:¢:' Tap to turn on light

Continue

1 Select from device
—m—-.. 1
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OR Code Payments

3. Check the details before proceeding. If you
have activated Mobile Security Key, verify
using Mobile Security Key PIN or biometric.
Otherwise, input the security code generated

by your physical Security Device.
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Verify
< Step 3of 4 X

Please verify the following transaction details and
tap 'Confirm' to proceed, or return to the previous
page to edit.

To
Hong Kong Trade Co.

HSBC 004
Hong Kong

From

Business Integrated Account HKD Current

Amount

29,280.00

When
Now

Please note:

"- Please verify the above transaction details. Please ensure
that all information below is clear and complete as any
incomplete or insufficient information given may result in
this payment being delayed or not being processed. Once a
same-day payment is submitted, no amendment or
cancellation is allowed via Business Internet Banking.

- Transaction request submitted within business hours will
be processed on the same day, otherwise, it will be

processed on the next working day.

- If your transaction request involves foreign currency

Confirm

PUBLIC
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Verification
< Step 3 of 4 X

Please enter the 6-digit PIN you set up
during the Mobile Security Key activation
process or registered biometric to
complete the verification.

Enter your Mobile Security Key PIN

Enter your Mobile Security Key PIN

.0
e
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OR Code Payments

4. You will see the confirmation screen once
your instruction is successfully submitted.
You can share this screen via email or other
messaging applications, or save It in your
photo album.

9:41 ol T .

Acknowledgement X
Step 4 of 4

° Your instruction has been received.

Transaction Ref. No.

# Share Y Save image

Please visit 'Activity Log" on Business Internet
Banking for the latest status of this payment.

To
Hong Kong Trade Co.

HSBC 004
Hong Kong

From

Business Integrated Account HKD Current

Amount

29,280.00

When

Now

Make another payment

Save account to contact card
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Payment Tracker

1. After logon, select ‘Payment Tracker".
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Country World Company Limited
You last logged in: 13 Mar 2020 09:31 (HKT)

El Instant messaging

Pending transaction
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Payment Transfer Bill payment autoPay
°
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Make Make Bill Payment
Payment Transfer

Suggested for you

Brand new look for Push notification
BizExpress settings
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Payment Tracker

2. You can view the status of incoming funds
and outgoing payments.
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Payment Tracker (i ]
Incoming funds Outgoing payments

Deposited (10) v

08 Sep 2019

° Deposited
Hong Kong Trade Co.
USD 100,000.00

05 Sep 2019

° Deposited
Growth Consultant HK - BOC
HKD 5,000.00

° Deposited
Bee's Production Limited

CNY 90,000.00

° Deposited
Hong Kong Trade Co.
HKD 100,000.00

° Deposited
Growth Consultant HK - BOC
HKD 1,000.00

Payment

Tracker
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Payment Tracker

3. There are 2 statuses for incoming payments.
+  Processing
+  Deposited

Click on each payment to view more details
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Payment Tracker (i ] £ Details (i )
Incoming funds Outgoing payments
Processing (4) v E
Processing Deposited
08 Sep 2019
08 Sep 2019
Processi
© Frocessing Payment details Status log
A Group Limited
N61518836345
From A Group Limited
USD 100,000.00
To Business Integrated Account -
o Processing HKD Savings

Hong Kong Trade Co.
N61518836344

Transaction Ref
USD 200,000.00 No N61518836345

Amount USD 100,000.00
05 Sep 2019

Payment date 08 Sep 2019
o Processing

Growth Consultant HK - BOC
N61518836243
HKD 5,000.00

° Processing
Bee's Production Limited
N61518836122
CNY 90,000.00

Payment 1o Payment

Tracker T f Tracker
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Payment Tracker

4. There are 2 statuses for incoming payments.

* Action Required * Completed
* In Progress * Cancelled

Unsuccessful Unavailable

Click on each payment to view more details
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< Details (i ) Payment Tracker (i ]
Incoming funds Outgoing payments
E Last 60 days v All status (14) v
HSBC Intermediate Beneficiary bank
08 Sep 2019 bank(s)
09 Sep 2019 08 Sep 2019
Your payment has been received by the intermediary ° Received by Intermediate Bank
bank. If necessary, please contact the intermediary
bank for further payment status information. Dates A Group Limited
shown refer to the first date of receiving or processing
the payment by the corresponding bank. N61518836344
CNY 20,000.00
Payment details Status log Pending due to potential duplicate
’ A Group Limited
To A Group Limited N61518836345
758993762234 USD 20,000.00
From Business Integrated Account -
HKD Savings 05 Sep 2019
° Payment completed
rT\]r:nSacllon Ref N61518836344 Growth Consultant HK - BOC
’ N61518836243
Amount CNY 20,000.00 HKD 2,000.00

Payment date 08 Sep 2019 © Rejected by Beneficiary Bank

Bee's Production Limited
N61518836122

CNY 10,000.00

& &

Payment ™ e ). o a & Payment

Tracker ‘ Ti er Tracker

For more information about Payment Tracker, please go to
Business Internet Banking > ‘Third party payment / autoPay’
to view the Payment User Guide.
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The HSBC HK Business Express App (the ‘App’) is provided by The Hongkong and Shanghai Banking
Corporation Limited ("HSBC’) and is intended for use by HSBC commercial banking customers in Hong
Kong. The App is not intended for download or use by any person in any jurisdiction where such
download or use would be contrary to any law or regulation of such jurisdiction, or where HSBC is not
licensed or authorized to provide the App and/or any of the related services.

We do not charge for the App. However, your mobile network operator may charge you to access the

App and these charges may vary if you access the App when abroad. You are responsible for these
charges.

Information and images displayed on the smartphone screen, laptop, the App and Business Internet
Banking interface are provided for illustrative purposes only.

© All rights reserved. HSBC 2023. Issued by The Hongkong and Shanghai Banking Corporation Limited.
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