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Business Internet Banking User Guide
Payment Tracker

View your outward payments

View your transaction details

Share your payment details to beneficiary

Amend / Enquire your payment

Cancel a payment

View your payment advice

N o gk N -

Subscribe notification for payment tracker

Tips: click on the title to view the steps of the function.

I View your outward payments

Logon Business = B
Internet Banking

On left menu, click ‘Payments &
Transfers’ > "Tracker’ >
‘Payment Tracker'.
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Click the ‘See all the outgoing
payments’ under the recent

Sea sll accounts >

activities on the right.

On ‘Outgoing payments
tracker’ page

Custom date range

Please select the date range you wish to view. You can
I view transactions made over the last 60 calendar days.

Select the date range from the dropdown
list to show history.
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OR

Select the specific date range to search
custom date range up to 60 days.
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I View your transaction details

Go to ‘Payment
Tracker’

From payment summary, you can see
the UETR* and the payment status,
expand the payment transaction and
you will see the transaction details.

* Unique End-to-end Transaction
Reference (UETR) is an unique
reference number shared across all
banks for a transaction which allows
a payment to be located at any time,
by any of the parties in the chain.
You can use this reference number
to trace your transaction status no
matter in HSBC, intermediary or
beneficiary banks.
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m What are the ‘Payment status’?

For payments with statuses 'Action required’, ‘In progress’, ‘Unsuccessful/Cancelled’ and ‘Completed’, you
can go to the corresponding tabs for more details. Please note the payment status and related information are
provided by HSBC and the involved intermediary/beneficiary banks. The latest information depend on the
handling banks’ processes, you can check with the handling banks for most recent updates of the payment.

All 14 Action Required 0

In Progress 2

Unsuccessful/Cancelled 11 Completed 1

o In progress

No action is required. You will be able to
see which bank is currently processing
the payment.

Action required

The payment is put on hold. You will be
able to see the possible reasons and the
action you need to take:

+ |Insufficient fund: You need to deposit
funds in the debit account for us to
process the payment.

+ Being reviewed by HSBC: Since
another similar payment is found,
please go to ‘Activity Log’ to verify
the payment details.

Unsuccessful/Cancelled

The payment is cancelled or rejected by
handling bank. You can see which bank
has declined the payment and view more
details in the payment advice.

Completed

The payment has successfully arrived at
the beneficiary account.

ntvis RTGS / Telegraphic Transfer, go 1o "My HSBC > Motficstion Centre” to subscribe Outgoing Payment

Amend/Enquire
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I Share your payment details to beneficiary

Go to ‘Payment
Tracker’

In the transaction details, click
‘Share to beneficiary’ to generate a
pre-filled email template with
reference number, UETR and a link
for the payment tracker*. Input the e e [
email address of your beneficiary " P — sy it At s
and send the email. :

* Your beneficiary can track the payment
status via the link provided. Or, they
can check the payment with the
intermediary bank / beneficiary bank
using the UETR.

......

Share to beneficiary |

What are the other buttons for sharing payment status to
beneficiary?

After a payment, click any of the ‘Share’
buttons on the Acknowledgement page.
You will see a pre-filled email template
with the payment tracker link and details,
simply send the email to your beneficiary.
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I Amend / Enquire your payment

Go to ‘Payment
Tracker’

In the transaction details,
click ‘Amend/Enquire’ .

At Amend/Enquire

On the pop-up
dialogue box

o Lo , Amend/Enquire
CIICk GO to e-Form SmeISSIon Centre You can submit the below requests with the relevant form via

H H H the "e-Form Submission Centre
to submit a request online if you have e o Submisson Cent
Check the payment (e.. status, transaction details)
2. Revoke a payment cancellation request (Select 'Enquire

below requests: the above Telegraphic Transfevintaroank Funds Transfer

> 'Others’, and mark 'Disregard cancel payment’ in the
textbox)
3. Amend a payment that has already been released by the
el bank
+ Enquiring for a payment 4 Raquest the return of arejectedicancelled payment

. Ra|s|ng a payment |nvest|gat|on request :’e\:zs;;metha\’aprocessmgfee\'.ll\hemcunedfor\’hese
¢ Amending payment details

¢ Revoking a cancel payment request Go to e-Form Submission Centre
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I Cancel a payment

Go to ‘Payment
Tracker’

In the transaction details,
click ‘Cancel payment’.

On the payment
cancellation page

Select the account for deposit of the
returned funds and deduce charges,
indicate if the cancellation is due to a

potential fraudulent payment.

After submitting
the cancellation

Upon successful cancellation*, you may
click ‘View Cancellation details’ to view

payment details.

* The processing time depends on the
intermediary bank and/or the beneficiary
bank and may take a few weeks.

QOulgoing

yments lracker

Sharo to bonficia Cancel payment i

Payment cancellstion details

Payment Cancellation

to learn about the solutions for the most common issues you may face when cancalling payments in Business Intemet Banking,

| tnstructions for the retumed funds and charges

Deposit into @

Deduct charges from @

HKD Saving:

Business Integrated HKD Savings HKD 112,012.00

| Fraudulent payment

Is this ¢

ue to fraudulent payment?

Paymant Tracker

ing Funds

Remarks: If you don't see the ‘Cancel payment’ button, or you
want to revoke a cancelled payment, click ‘Amend/Enquire’
to proceed. Please refer to ‘Amend / Enquire your payment’
section for details.
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I View your payment advice

Go to ‘Payment
Tracker’

In the transaction details, click
'View payment advice'.

On the pop-up
dialogue box

You can choose to ‘Print’ or ‘Save’ the -Ret No
payment advice for record*. S

Reject Reason:
Received
Payment Amount
From Account:

To Name:

Print

View payment status with HSBC

N41677538234
Funds transfer rejected

Invalid instruction format or content

(Code:REMO13)
16 APR 2024
USD201.00
USD Savings
BEVWDD

*

The payment advice is
available after HSBC executed/
rejected the transactions.
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I Subscribe notification for payment tracker

Logon Business
Internet Banking

Go to ‘My HSBC’ > "Notification
Centre'* on the left menu.

* If you have selected your
preferred channel, the notification
will be delivered to your chosen
channel. Or you will receive the
email notification.

On ‘Notification
Centre’ page

You can change the delivery channel
by choosing your preferred channel
under ‘Personalised Notifications'
and clicking ‘Save’.

Go to ‘Outgoing
payments’

Go to ‘Outgoing payments’ on the
right menu under “Transaction
notifications’, choose the payment
status types that you would like to
receive notification and click ‘Save'.

P4 Hsec

Ay HSB

| Notification @

® ves No

Wiould you fiks 1o recsive outgoing payment notifications?

Notification preferences

Account notifications ~

| Paymant Status - Action Required
v Paymant Status - Unsuccessful/Cancellad

| Payment Status - Completed

Last updated as of: 05 Mar 2020 11:30:43 [HKT)

Information and images displayed on the Business Internet Banking interface are provided for illustrative purposes only.
Issued by The Hongkong and Shanghai Banking Corporation Limited. All rights reserved.
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